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CONCLUSION SUMMARY

The Department of Elementary and Secondary Education (DESE), Office of Childhood (OOC) determined the allegations to be 

substantiated based on interviews with Director, Kristen Small, Caregivers, Noelle Dlabaj and Katie Robinson, Child A's mother 

and Compliance Inspector (CI) Billie Russell's observation.  On August 26, 2021, Child A was on the floor pulling herself up on a 

toy.  She fell over and started to cry.  Ms. Robinson proceeded to use her right hand over Child A 's mouth and patted it several 

times to get her to stop crying.  Caregiver, Noelle Dlabaj, took Child A from Ms. Robinson, leaving the room and informed the 

Director, Kristen Small, of the incident.  Ms. Small spoke to Ms. Robinson and Ms. Robinson left employment the same day.  

Ms. Small informed Child A's mother of the incident.  Child A's mother confirmed she was informed of the incident.
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