MISSOURI DEPARTMENT OF ELEMENTARY AND SECONDARY EDUCATION DATE OF REPORT
OFFICE OF CHILDHOOD - CHILD CARE COMPLIANCE 4/21/2023
COMPLAINT INVESTIGATION OF DVN
SUBSTANTIATED STATUTE OR RULE VIOLATIONS 002649512

FACILITY NAME
KIDS VILLAGE LEARNING CENTER LLC

FACILITY ADDRESS

105 TBOX DR
CITY ZIP CODE PHONE NUMBER COUNTY
ST CLAIR 63077-2452 (636) 629-2900 FRANKLIN

ASSIGNED SPECIALIST
HUDSON, ELIZABETH

RULE/STATUTE VIOLATION(S)

VIOLATION(S)
5 CSR 25-500.192(2)(C)
Unusual behavior shall be monitored closely and parent(s) shall be contacted if the behavior continues or if other symptoms
develop. These behaviors include, but shall not be limited to:
5 CSR 25-500.192(2)(C)3.
Feels general discomfort or seems unwell; or
5 CSR 25-500.192(3)(B)
All medication shall be given to a child only with the dated, written permission of the parent(s) stating the length of time
medication may be given.

CONCLUSION SUMMARY
On April 21, 2023, the Office of Childhood (OOC) received an allegation that on 04/13/23, Child B, age 13 months old, was given
Tylenol without Parent A's permission or having a medicine form filled out by Parent A. After conducting an investigation,
Compliance Inspector (Cl) Liz Hudson has found this allegation to be substantiated based on the following evidence:

5 CSR 25-500.192(3)(B)., which states: "All medication shall be given to a child only with the dated, written permission of the
parent(s) stating the length of time medication may be given."

AND

5 CSR 25-500.192(2)(C)., which states: "Unusual behavior shall be monitored closely and parent(s) shall be contacted if the
behavior continues or if other symptoms develop. These behaviors include, but shall not be limited to:"

AND

5 CSR 25-500.192(2)(C)3., which states: "Feels general discomfort or seems unwell;"

On May 2, 2023, Cl Hudson conducted an unannounced inspection at Kids Village Learning Center LLC . Cl Hudson interviewed
Director Heidi Hawkins, Assistant Director Kourtney Hellmann as well as Teacher Cassidy Fedderson who admitted to
administering Tylenol to Child B without current written consent of Parent A (Parent of Child B). Ms. Cassidy also stated that
Child B was teething and being very fussy but that she did not contact Parent A about how Child B was feeling nor did she
contact Parent A prior to, or following Child B receiving a dose of the Tylenol. Ms. Cassidy stated that she now knows that this
was a mistake that she will not make again. She stated that she received training immediately after this incident was brought to
management's attention. Ms. Heidi and Ms. Kourtney stated that immediate action was taken to address the incident and that
staff have already participated in mandatory training reiterating program/state rules and regulations. Ms. Hawkins provided Cl
with the staff sign-off sheet as well as the content covered.

Cl Hudson observed a copy of a BCC-11 Medication Authorization form which was signed by Parent A and dated February 2,
2023, for one day only. On this form, there were two entries for the administering of Tylenol; one for February 2, 2023 (5ml) and
one for April 13, 2023 (5ml).

On May 4, 2023, Cl Hudson conducted an interview via phone with Parent A (Parent of Child B) who stated that she had only
given prior permission to give Child B Tylenol on February 02, 2023 for one day only and that no new current written permission
had been given to give Child B Tylenol on April 13, 2023. She has taken the bottle of Tylenol from the facility so that this kind of
mistake is not made again. She stated that Ms. Hawkins as well as Child B's teacher was very apologetic. Parent A stated that
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she was made aware that mandatory all staff training was held to reiterate instructions when dealing with illness /medications.

CORRECTIVE MEASURES

CORRECTIVE MEASURE COMPLETED (Y/N) COMPLETED DATE
The facility shall conduct a staff meeting to review the center's policies and all Yes 5/2/2023
licensing rules and regulations regarding the Medication Authorization Form as
well as the protocol for informing parents when a child is ill. The facility must
provide the Child Care Compliance Section with a statement, signed by all staff
(paid employees or unpaid volunteers), to indicate they understand and agree to
follow those rules and regulations.

DISPOSITION DISPOSITION DATE
SUBSTANTIATED 6/27/2023

APPROVING SUPERVISOR
CHRISCO, MARLA L
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