MISSOURI DEPARTMENT OF ELEMENTARY AND SECONDARY EDUCATION DATE OF REPORT

OFFICE OF CHILDHOOD - CHILD CARE COMPLIANCE 5/1/2019

COMPLAINT INVESTIGATION OF DVN
SUBSTANTIATED STATUTE OR RULE VIOLATIONS 002294333

FACILITY NAME
CHILDREN'S PLAYHOUSE AND LEARNING CENTER, LLC

FACILITY ADDRESS
1305 SANDERS ST

CITY ZIP CODE PHONE NUMBER COUNTY
HARRISONVILLE 64701-3035 (816) 380-3880 CASS

ASSIGNED SPECIALIST
SNODGRASS, PENNY

RULE/STATUTE VIOLATION(S)

VIOLATION(S)
19 CSR 30-62.082 (2)(A)(6)
Walls, ceilings and floors shall be finished with material which can be cleaned easily and shall be free of splinters, cracks and
chipping paint. Floor covering shall be in good condition. Lead-free paint shall be used for all painted surfaces.

CONCLUSION SUMMARY
Section for Child Care Regulation determined the above allegation to be substantiated. It was determined that Children's
Playhouse and Learning Center, LLC violated licensing rules when a leak was detected but not repaired before a portion of the
ceiling fell in the infant/toddler room while children were being cared for in the room.

On May 1, 2019 Child Care Facility Specialist (CCFS) Penny Snodgrass conducted an unannounced inspection to initiate the
complaint investigation. During the inspection interviews were conducted with Director; Sara Combs and staff members Shania
Holly Saylor and Stacy Hankins.

Based on interviews and observation this allegation is substantiated. Director, Sara Combs and staff members Stacy Hankins
and Shania Holly Saylor all stated that the ceiling in the infant room had a water leak from the rain and that the plastered part of
the ceiling fell in on Tuesday, April 30, 2019. CCFS Snodgrass observed an area of the ceiling in the infant room that measured
approximately three (3) feet by two (2) feet where the plastered part of the ceiling was missing and the remaining part of the
ceiling was peeling and wet.

CORRECTIVE MEASURES

CORRECTIVE MEASURE COMPLETED (Y/N) COMPLETED DATE
The facility will pass a sanitation inspection by the Bureau of Environmental Yes 5/22/2019
Health Services

CORRECTIVE MEASURE COMPLETED (Y/N) COMPLETED DATE
The facility will have the ceiling repaired so that it is in good repair Yes 5/20/2019

DISPOSITION DISPOSITION DATE
SUBSTANTIATED 6/14/2019

APPROVING SUPERVISOR

TAYLOR, WANDA ILENE
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