MISSOURI DEPARTMENT OF ELEMENTARY AND SECONDARY EDUCATION DATE OF REPORT
OFFICE OF CHILDHOOD - CHILD CARE COMPLIANCE 9/21/2023
COMPLAINT INVESTIGATION OF DVN
SUBSTANTIATED STATUTE OR RULE VIOLATIONS 002654373

FACILITY NAME
LITTLE LEARNERS CHRISTIAN ACADEMY II

FACILITY ADDRESS
2624 BAGNELL DAM BLVD

CITY ZIP CODE PHONE NUMBER COUNTY
LAKE OZARK 65049-9767 (573) 552-8289 MILLER

ASSIGNED SPECIALIST
RADNEY, HEATHER E

RULE/STATUTE VIOLATION(S)

VIOLATION(S)
5 CSR 25-500.192(5)(A)
In case of accident or injury to a child, the provider shall notify the parent(s) immediately. If the child requires emergency
medical care, the provider shall follow the parent's(s') written instructions.

CONCLUSION SUMMARY
Compliance Inspector (Cl) Heather Radney conducted an investigation of the allegation that Child A came home with scratches
going all directions on his face two to three inches long. No one notified parent. When parent asked what happened, she was
first told they didn't know and the scratches could've come from a fork. Later, the parent was told that Child A got into a fight with
another child. The allegation is substantiated based on the following information:

5 CSR 25-500.192 (5) (A) which states "In case of accident or injury to a child, the provider shall notify the parent(s)
immediately. If the child requires emergency medical care, the provider shall follow the parent's(s') written instructions.

On September 28, 2023, Cl Radney interviewed LLC Member Leah Martin and Director Erica Henderson. They reported that
Caregiver Margaret Riley did not notify Parent A immediately of scratches Child A received to his face when his own fork
scratched him.

On September 28, 2023, Cl Radney attempted to reach Margaret Riley by phone. A voicemail was left but no return call was
received. Cl Radney attempted to reach Parent A by phone. A voicemail was left but no return call was received.

On September 28, 2023, Cl Radney received and reviewed a statement written by Margaret Riley from Little Learners Christian
Academy Il which documented the injury and was located in Child A's file. The report read "On Tuesday August 29th we were
eating lunch when Child A turned around looking outside to see the school bus. | asked him to please turn around in doing so he
scratched himself with his fork leaving a lark mark. Later that day he was pulling another child's hair while | was changing
diapers and the child scratched the other side of his face. It was very busy that day and | forgot to document what happened. |
was off the next day so | didn't have a chance to speak with the mother, but on Thursday August 31st | spoke with the mom and
told her what happened..."

Caregiver Margaret Riley did not immediately contact Parent A when Child A scratched his face with a fork nor when another
child scratched his face on August 29, 2023.

CORRECTIVE MEASURES

CORRECTIVE MEASURE COMPLETED (Y/N) COMPLETED DATE
The facility shall notify all staff members of the violations which were Yes 12/15/2023
substantiated, and specify the actions to be taken by all staff in order to comply
with all licensing violations cited. A copy of the memo, letter, or staff meeting
agenda shall be submitted to the Office of Childhood.
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DISPOSITION DISPOSITION DATE
SUBSTANTIATED 11/20/2023

APPROVING SUPERVISOR
FOX, ROMENA
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