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COMPLAINT INVESTIGATION OF DVN
SUBSTANTIATED STATUTE OR RULE VIOLATIONS 002780496

FACILITY NAME
CDI HEAD START

FACILITY ADDRESS
14246 E HIGHWAY 32

CITY ZIP CODE PHONE NUMBER COUNTY
STOCKTON 65785-8253 (660) 717-2007 CEDAR

ASSIGNED SPECIALIST
HOHENSEE, GINA

RULE/STATUTE VIOLATION(S)

VIOLATION(S)
19 CSR 30-62.182 (1)(C)(7)
Physical punishment including, but not limited to, spanking, slapping, shaking, biting or pulling hair shall be prohibited.
19 CSR 30-62.182 (1)(C)(8)
No discipline technique which is humiliating, threatening or frightening to children shall be used. Children shall not be shamed,
ridiculed or spoken to harshly, abusively or with profanity.

CONCLUSION SUMMARY
Based on the information obtained during interviews with Annette Weber, caregivers Tasha Weaver and Becky Akes and former
caregiver Pam Engleman, CCFS Hohensee determined these rule violations are substantiated. Pam Engleman admitted to
shoving Child A in the classroom. Caregiver, Tasha Weaver reported she heard Pam Engleman use hurtful or shaming speech
towards a child as well as saw the physical punishment of shoving. Becky Akes reported she did see Pam Engleman shove

Child A.

CORRECTIVE MEASURES

CORRECTIVE MEASURE COMPLETED (Y/N) COMPLETED DATE
The facility shall obtain one(1) clock hours of training on age appropriate Yes 1/9/2020

discipline. The training hours must be held by an approved and qualified source.
Training may be obtained from in a face-to-face format. The training calendar can
be found at http://www.moworkshopcalendar.org.

DISPOSITION DISPOSITION DATE
SUBSTANTIATED 11/15/2019

APPROVING SUPERVISOR
WHITE, LEAH
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