MISSOURI DEPARTMENT OF ELEMENTARY AND SECONDARY EDUCATION DATE OF REPORT

OFFICE OF CHILDHOOD - CHILD CARE COMPLIANCE 9/14/2022

COMPLAINT INVESTIGATION OF DVN
SUBSTANTIATED STATUTE OR RULE VIOLATIONS 001830782

FACILITY NAME
GREAT BEGINNINGS LEARNING CENTER, L.C.

FACILITY ADDRESS
3456 HARRY S TRUMAN BLVD

CITY ZIP CODE PHONE NUMBER COUNTY
ST CHARLES 63301-4046 (636) 724-5048 ST CHARLES

ASSIGNED SPECIALIST
GRAHAM, JESSICA

RULE/STATUTE VIOLATION(S)

VIOLATION(S)
5 CSR 25-500.202(1)(H)
The water and milk supply, and the method of dispensing, shall be approved by local or state health authorities, or both.
Powdered milk shall not be used except for cooking purposes. Milk substitutes shall not be used for drinking or cooking.
CONCLUSION SUMMARY
Compliance Inspector (Cl) Jessica Graham investigated the allegation that the provider is serving all the children in the child care
center powdered milk. This allegation is unsubstantiated based on the following information:

5 CSR 25-500.202(1)(H) which states: "The water and milk supply, and the method of dispensing, shall be approved by local or
state health authorities, or both. Powdered milk shall not be used except for cooking purposes. Milk substitutes shall not be
used for drinking or cooking."

On September 22, 2022, Connie Bobo stated that the facility did serve powdered milk to the children one day. They were not
aware that it was not allowed until they read in the rule book after serving.

On September 22, 2022, assistant director Colleen Kaclin stated that once they found out that the powered milk was not
allowed, they immediately went and got milk from the store to serve the remainder of the day.

On September 22, 2022, director Julie Goings stated that she looked in the licensing rule book and saw that powered milk was
not allowed to be served. Once she realized, she made the changes to regular milk at that time.

CORRECTIVE MEASURES

CORRECTIVE MEASURE COMPLETED (Y/N) COMPLETED DATE
The facility corrected the violation the same day. Yes 9/22/2022
DISPOSITION DISPOSITION DATE
SUBSTANTIATED 11/23/2022

APPROVING SUPERVISOR
CHRISCO, MARLA L
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