MISSOURI DEPARTMENT OF ELEMENTARY AND SECONDARY EDUCATION DATE OF REPORT

OFFICE OF CHILDHOOD - CHILD CARE COMPLIANCE 8/25/2020

COMPLAINT INVESTIGATION OF DVN
SUBSTANTIATED STATUTE OR RULE VIOLATIONS 000545824

FACILITY NAME
ABC DAY CARE

FACILITY ADDRESS
1020 PARK AVE

CITY ZIP CODE PHONE NUMBER COUNTY
MONROE CITY 63456 (573) 735-3232 MONROE

ASSIGNED SPECIALIST
DONOHO, ELLEN

RULE/STATUTE VIOLATION(S)

VIOLATION(S)
19 CSR 30-62.182 (1)(C)(7)
Physical punishment including, but not limited to, spanking, slapping, shaking, biting or pulling hair shall be prohibited.
CONCLUSION SUMMARY
SCCR has determined that Sheila Goodwin has violated the above licensing rule between August 10-21, 2020, Sheila Goodwin
states that she "popped" Child A in the mouth area while he was yelling and screaming in a chair at the daycare. Sheila
Goodwin reported this to Guardian A when she arrived to pick up Child A on the day of the incident. Child A denies knowledge or
recollection of any incident at the daycare in which Sheila Goodwin or Cindy Foster have made physical contact with himself or
any other children at the daycare. Guardian A reports that Shelia Goodwin told her that she "popped" Child A in the mouth
because he misbehaved and that she did not observe any marks or injury to Child A following the incident .

CORRECTIVE MEASURES

CORRECTIVE MEASURE COMPLETED (Y/N) COMPLETED DATE
Sheila Goodwin shall complete 2 hours training focused on caring for children with Yes 10/7/2020
behavioral issues. This training may count towards the required twelve (12) clock
hours of training for licensed providers. This training shall be documented in

OPEN.
CORRECTIVE MEASURE COMPLETED (Y/N) COMPLETED DATE
Cindy Foster and Sheila Goodwin shall complete the licensing rules review Yes 10/7/2020

training found on the SCCR website at www.health.mo.gov/safety/childcare. This
training shall be documented in OPEN. This training will count towards the
required twelve (12) clock hours of training for licensed providers.

DISPOSITION DISPOSITION DATE
SUBSTANTIATED 9/8/2020
APPROVING SUPERVISOR

BRUCE, CHRISTINA

Page 1 of 1



