MISSOURI DEPARTMENT OF ELEMENTARY AND SECONDARY EDUCATION DATE OF REPORT

OFFICE OF CHILDHOOD - CHILD CARE COMPLIANCE 3/8/2022

COMPLAINT INVESTIGATION OF DVN
SUBSTANTIATED STATUTE OR RULE VIOLATIONS 001599346

FACILITY NAME
URBAN LEAGUE OF METROPOLITAN ST. LOUIS

FACILITY ADDRESS
1440 S COMPTON AVE

CITY ZIP CODE PHONE NUMBER COUNTY
ST LOUIS 63104-1210 (314) 668-5888 ST LOUIS CITY

ASSIGNED SPECIALIST
FYFE, IAN

RULE/STATUTE VIOLATION(S)

VIOLATION(S)
5 CSR 25-500.132(13)
Parents shall have access to the facility at any time during child care hours.

CONCLUSION SUMMARY
On March 8, 2022, the Office of Childhood (OOC) received an allegation that Urban League of Metropolitan St. Louis was not
allowing parents of enrolled children to come inside the facility when signing children in and out. After conducting an
investigation, Compliance Inspector (Cl) lan Fyfe has found this allegation to be substantiated based on the following evidence:

5 CSR 25-500.132(13) which states: "Parents shall have access to the facility at any time during child care hours."

On March 15, 2022, Director Mimsy Hebron stated that parents of enrolled children are not allowed inside of the building due to
COVID-19 policies set forth by the facility's human resources staff. The policy has been in effect since she became director in

July 2021.

CORRECTIVE MEASURES

CORRECTIVE MEASURE COMPLETED (Y/N) COMPLETED DATE
The facility shall notify all staff members of the violations which were Yes 3/18/2022

substantiated, and specify the actions to be taken by all staff in order to comply
with all licensing violations cited. A copy of the memo, letter, or staff meeting
agenda(s) shall be submitted to the Office of Childhood.

DISPOSITION DISPOSITION DATE
SUBSTANTIATED 6/29/2022

APPROVING SUPERVISOR
CHRISCO, MARLA L
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