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RULE/STATUTE VIOLATION(S)

VIOLATION(S)

19 CSR 30-62.032 (4)

The person(s) or legal entity who owns a day care facility shall be responsible for meeting all debts and obligations incurred by 

the facility and for maintaining compliance with all licensing rules for group day care homes and day care centers.

CONCLUSION SUMMARY

Child Care Facility Specialist (CCFS) Laura Wilmesher conducted an investigation regarding the allegation that the facility is 

subject to having their electricity turned off by Friday, May 21, 2021, due to an outstanding bill. After conducting the 

investigation, CCFS Wilmesher finds this allegation is substantiated. This conclusion is based on the following evidence of 

licensing rule violations which occurred at the facility:

On May 18, 2021, Section for Child Care Regulation (SCCR) received a call from an Ameren UE employee who stated that the 

facility was subject to having the electricity shut off due to nonpayment of the facility 's Ameren bill.

On May 19, 2021, CCFS Wilmesher conducted an interview with LLC managing member/director, Crystal Crowder, who stated 

she was aware that the facility's electricity would be turned off by Friday, May 21, 2021, if the outstanding bill is not paid. Ms. 

Crystal stated she plans to make a payment.

CORRECTIVE MEASURES

CORRECTIVE MEASURE

The facility shall ensure that all debts and obligations are met to keep utilities in 

operation and shall submit a plan of action to ensure that this occurs in a timely 

manner. A copy of the plan shall be provided to the Section for Child Care 

Regulation.

Yes

COMPLETED (Y/N)

6/28/2021
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APPROVING SUPERVISOR

SUBSTANTIATED 6/28/2021

CLARK, ANGELA
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