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CONCLUSION SUMMARY

On September 3, 2020, CCFS Melissa Milan conducted an unannounced inspection at the facility to initiate the complaint 

investigation.  The director, pastor of the church, three caregivers and Child A were interviewed.  Caregiver Alexis Wilkerson 

reported all the caregivers have been trained if a child doesn't eat their food the child  should be told to eat all their food, and if 

the child eats all the food on their plate they should be given a cookie. If the child does not eat all of the food they will not get a 

cookie.  Alexis reported she understands  the cookie is used as a reward or as punishment depending on whether the child 

finishes eating the food on their plate.  Caregiver Dana McCormick reported children do not get a cookie if they don't eat their 

food.  Director Rebecca Jones, reported cookies are used for rewards when children have finished the food they are required to 

eat by the state. Child A was interviewed and reported to CCFS Milan he did not get a cookie if he got in trouble sometime that 

day.  On September 11, 2020, CCFS Milan conducted a telephone interview with the former director Mary Schwab.  Ms. Schwab 

reported she instructed caregivers during staff meetings to use the "Happy Plate" cookie reward method to encourage children to 

eat all the components of their meal, and to encourage the children to try new foods.  Ms. Schwab reported some caregivers 

gave the children cookies even if the children did not finished their plate of food.  She had to have talks with those caregivers not 

to do that, as she didn't see a reason to give a cookie if it wasn't an incentive for good behavior.

Based on information obtained from observations and interviews, CCFS Milan determined food was used as a punishment or 

negative reinforcement for children at the facility.
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