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RULE/STATUTE VIOLATION(S)

VIOLATION(S)

5 CSR 25-500.192(5)(B)

Information regarding the date and circumstance of any accident or injury shall be noted in the child's record.

CONCLUSION SUMMARY

Compliance Inspector (CI) Jessica Glover conducted an investigation regarding the allegation that Child A (14-months-old) got his 

arm stuck in the hinge of the door on July 28, 2022, without an explanation of how the injury occurred or a report given. After 

conducting the investigation, CI Glover finds this allegation is substantiated. This conclusion is based on the following evidence 

of licensing rule violations which occurred at the facility: 

5 CSR 25-500.192(5)(B) which states: "Information regarding the date and circumstance of any accident or injury shall be noted 

in the child's record." 

On October 4, 2022, CI Glover interviewed Director L.F. who stated that an accident/injury report was created on July 28, 2022, 

but was unable to find documentation in Child A's file due to Parent A (Parent of Child A) taking home the original copy. L.F. 

stated that Child A had his hand in the hinge of the doorway when a teacher pushed the door back slightly , unaware of Child A 

standing on the other side. L.F. stated that Parent A was notified immediately and informed of the details of the accident . L.F., 

B.B. and M.K. stated that Parent A never expressed any concerns to any of them about the accident . L.F. stated she did not 

have any supervision concerns with any of the staff in the infant /toddler classroom and that it was just an unfortunate accident. 

CI Glover reviewed Child A's file and was unable to find documentation that included information regarding the date and 

circumstance of the accident/injury. 

[CI Glover attempted to call Parent A but no return phone call was made].

CORRECTIVE MEASURES

CORRECTIVE MEASURE

The facility shall conduct a staff meeting to review the center 's policies and all 

licensing rules and regulations regarding accidents and injuries. 5 CSR 

25-500.192 Health Care (5) Accidents, Injuries and Emergency Medical Care. 

(A-C). The facility must provide the Child Care Compliance Section with a 

statement, signed by all staff (paid employees or unpaid volunteers), to indicate 

they understand and agree to follow those rules and regulations.
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