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RULE/STATUTE VIOLATION(S)

VIOLATION(S)

19 CSR 30-62.182 (1)(D)(1)

Infants and toddlers shall have constant care and supervision. Home monitors or commercial devices marketed to reduce the 

risk of Sudden Infant Death Syndrome (SIDS) shall not be used in place of supervision while children are napping or sleeping.

19 CSR 30-62.192 (5)(A)

In case of accident or injury to a child, the provider shall notify the parent(s) immediately. If the child requires emergency 

medical care, the provider shall follow the parent(s) written instructions.

19 CSR 30-62.192 (5)(B)

Information regarding the date and circumstance of any accident or injury shall be noted in the child's record.

19 CSR 30-62.082 (4)(A)

A safe diapering table with a waterproof washable surface shall be used for changing diapers . The diapering table shall be 

located within or adjacent to the group space so the caregiver using the diapering table can maintain supervision of his/her group 

of children at all times.

CONCLUSION SUMMARY

This allegation is based on the following rule violations:

19 CSR 30-62.182 (1)(D)(1) Infants and toddlers shall have constant care and supervision. Home monitors or commercial devices 

marketed to reduce the risk of Sudden Infant Death Syndrome (SIDS) shall not be used in place of supervision while children are 

napping or sleeping.

19 CSR 30-62.082 (4)(A) A safe diapering table with a waterproof washable surface shall be used for changing diapers . The 

diapering table shall be located within or adjacent to the group space so the caregiver using the diapering table can maintain 

supervision of his/her group of children at all times.

On February 13, 2019, Ronna Chilton, caregiver/managing member stated she was changing a child's diaper using a changing 

table located in the bathroom.  The bathroom is located in the infant/toddler unit in an area of the classroom where other children 

in the room cannot be supervised.  During the interview Ronna Chilton stated she was told before by both Child Care Supervisor 

Missy Smith and Child Care Facility Specialist Jessica Graham she should not be diapering at that table because of supervision 

issues. While changing a diaper, Child A (17 months) walked out of the infant/toddler unit door and was outside alone for 

approximately one minute.  Child A was found by a neighbor driving by, standing outside of the facility.  The director also saw 

Child A about the same time as the neighbor and went outside and got him to bring him back inside . 

Further, during the investigation, Ronna Childers also stated that Child A "messes with door all the time, but this is the first time 

he actually got it open."

Don Abner, a neighbor, confirmed that on February 13, 2019 he was leaving his house a couple of doors down from the daycare.  

He saw Child A standing on the sidewalk with no adult present so he stopped and started walking toward Child A .  He said within 

10-15 seconds a staff person walked out and got Child A.

Emily Kennan stated that on February 13, 2019 she saw Don Abner, a daycare neighbor stopped in the road outside the 
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daycare and wondered what he was doing.  She went outside and saw Child A standing next to the sidewalk and took him back 

in and let Ronna know he was outside.  Emily thought he was only outside for a minute.  

19CSR 30-62.192 (5)(A)  In case of accident or injury to a child, the provider shall notify the parent(s) immediately. If the child 

requires emergency medical care, the provider shall follow the parent(s) written instructions.

19 CSR 30-62.192 (5)(B)Information regarding the date and circumstance of any accident or injury shall be noted in the child's 

record.

Ronna Chilton stated that the incident occurred at approximately 10:00am on February 13, 2019; however, she stated she told 

the Father of Child A when he arrived at pick up which was sometime that afternoon .  While the Father of Child A could not be 

reached for an interview, the Mother of Child A stated she was not aware that Child A had gotten out of the building at all .  When 

the Father of Child A picked Child A up that day, Ronna had him sign a paper about a biting incident and casually mentioned to 

the Father of Child A that Child A kept messing with the door so they now had to lock it .  Ronna told the Father of Child A that he 

had opened the door and had one foot outside before she got him back in.

Emily Kennan stated that she heard Ronna talking about the incident with the Father of Child A when he arrived that afternoon for 

pick up.

There was no documentation in the file about the incident that had occurred.

CORRECTIVE MEASURES

CORRECTIVE MEASURE

The facility shall conduct a staff meeting to review the center 's policies and all 

licensing rules and regulations regarding communciation with parent(s). The 

facility must provide the Section for Child Care Regulation with a statement, 

signed by all staff (paid employees or unpaid volunteers), to indicate they 

understand and agree to follow those rules and regulations.

Yes

COMPLETED (Y/N)

4/5/2019

COMPLETED DATE

CORRECTIVE MEASURE

The facility shall conduct a staff meeting to review the center 's policies and all 

licensing rules and regulations regarding Infant and Toddler 's having constant care 

and supervision. The facility must provide the Section for Child Care Regulation 

with a statement, signed by all staff (paid employees or unpaid volunteers), to 

indicate they understand and agree to follow those rules and regulations.

Yes

COMPLETED (Y/N)

4/5/2019

COMPLETED DATE

DISPOSITION DISPOSITION DATE

APPROVING SUPERVISOR

SUBSTANTIATED 4/4/2019

SMITH, MELISSA JILL
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