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RULE/STATUTE VIOLATION(S)

VIOLATION(S)

5 CSR 25-500.192(5)(A)

In case of accident or injury to a child, the provider shall notify the parent(s) immediately. If the child requires emergency 

medical care, the provider shall follow the parent's(s') written instructions.

5 CSR 25-500.192(5)(B)

Information regarding the date and circumstance of any accident or injury shall be noted in the child's record.

CONCLUSION SUMMARY

On June 7, 2022, Compliance Inspector Jessica Graham investigated the allegation that On June 1, 2022, Child A, (DOB:  

9/29/21) had a scratch on his nose.  Lexie, staff, did not know how the scratch happened.  She did not receive a phone call 

letting her know about the scratch. This allegation is substantiated based on the following rule violations.

5 CSR 25-500.192(5)(A) which states:  "In case of accident or injury to a child, the provider shall notify the parent(s) 

immediately. If the child requires emergency medical care, the provider shall follow the parent's(s') written instructions."

AND

5 CSR 25-500.192(5)(B) which states:  "Information regarding the date and circumstance of any accident or injury shall be noted 

in the child's record. "

On June 7, 2022, caregiver Alexis "Lexie" West stated that she noticed a scratch on Child A's nose around 3:00pm 

on June 1, 2022, when she was changing his diaper. Ms. Lexie was not sure how he got the scratch. She said the scratch was 

not bleeding but did look fresh. Ms. Lexie told Parent A about the scratch at 4:30pm when she picked up Child A. She did not 

document the scratch on a report since she didn't know what happened.

On June 8, 2022, Parent A stated that she noticed an "abrasion" on Child A's nose when she picked him up on June 1, 2022. 

Ms. Lexie told her she was not aware of what happened to Child A. Parent A did not receive any notification of the injury prior to 

picking up Child A that afternoon or receive a written report .

CORRECTIVE MEASURES

CORRECTIVE MEASURE

The facility shall conduct a staff meeting to review the center 's policies and all 

licensing rules and regulations regarding accidents and injuries. The facility must 

provide the Office of Childhood with a statement, signed by all staff (paid 

employees or unpaid volunteers), to indicate they understand and agree to follow 

those rules and regulations.
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