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OFFICE OF CHILDHOOD - CHILD CARE COMPLIANCE 6/3/2019

COMPLAINT INVESTIGATION OF DVN
SUBSTANTIATED STATUTE OR RULE VIOLATIONS 002528358

FACILITY NAME
SUPERIOR CHILDREN'S CENTER

FACILITY ADDRESS
2900 PERSHALL RD

CITY ZIP CODE PHONE NUMBER COUNTY
ST LOUIS 63136-4442 (314) 325-3232 ST LOUIS

ASSIGNED SPECIALIST
SAMPLE, ERIKAM

RULE/STATUTE VIOLATION(S)

VIOLATION(S)
19 CSR 30-62.192 (5)(A)
In case of accident or injury to a child, the provider shall notify the parent(s) immediately. If the child requires emergency
medical care, the provider shall follow the parent(s) written instructions.

CONCLUSION SUMMARY
After consistent interviews with caregivers and parents, it was determined that the parent was not notified immediately about
Child A's injury. The parent was notified immediately, the parent was notified several hours after the injury occurred. The injury
happened during the morning outdoor time between 10:00am to 10:30am and the parent was not notified until pick up time at
5:45 pm on May 31, 2019.

Caregiver Sharon Ware stated that on Friday May 31, 2019 she noticed something in Child A's hand. Child A had a stick in her
hand. When the class was going inside, Ms. Sharon noticed a small scratch on Child A's leg. She did not write anything up or
notify the parent immediately.

CORRECTIVE MEASURES

CORRECTIVE MEASURE COMPLETED (Y/N) COMPLETED DATE
The facility shall conduct a staff meeting to review the center's policies and all Yes 6/13/2022
licensing rules and regulations regarding Accidents/Incidents Process. The facility
must provide the Section for Child Care Regulation with a statement, signed by all
staff (paid employees or unpaid volunteers), to indicate they understand and agree
to follow those rules and regulations. Please submit attendance sheet and
agenda to SCCR.

DISPOSITION DISPOSITION DATE
SUBSTANTIATED 8/2/2019
APPROVING SUPERVISOR

CLARK, ANGELA
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