
COMPLAINT INVESTIGATION OF 

SUBSTANTIATED STATUTE OR RULE VIOLATIONS

DATE OF REPORT

DVN

001181046

1/29/2021

MISSOURI DEPARTMENT OF ELEMENTARY AND SECONDARY EDUCATION

OFFICE OF CHILDHOOD - CHILD CARE COMPLIANCE

ASSIGNED SPECIALIST

COUNTYPHONE NUMBERZIP CODECITY

FACILITY ADDRESS

FACILITY NAME

LA PETITE ACADEMY, INC.

9371 N OAK TFWY

KANSAS CITY 64155 (816) 468-8800 CLAY

BEEM, JONI

RULE/STATUTE VIOLATION(S)

VIOLATION(S)

19 CSR 30-62.192 (5)(A)

In case of accident or injury to a child, the provider shall notify the parent(s) immediately. If the child requires emergency 

medical care, the provider shall follow the parent(s) written instructions.

CONCLUSION SUMMARY

The reported concern is that parents are not being notified immediately by the staff when there is an incident at daycare . The 

administrators and staff all report when there is an incident , the staff complete the report and the administration is given 

completed incident reports. There are times, the administration is immediately called by the staff and times the report is handed 

to the administrators. The administration then follows up with the parent, The parents are only contacted if there is a head injury 

or blood. The director indicated that she was not aware of the parents needed to be immediately called on all incidents. Based 

on the statements provided the allegation is substantiated.

CORRECTIVE MEASURES

CORRECTIVE MEASURE

The facility shall conduct a staff meeting to review the center 's policies and all 

licensing rules and regulations regarding accidents and injuries. The facility must 

provide the Section for Child Care Regulation with a statement, signed by all staff 

(paid employees or unpaid volunteers), to indicate they understand and agree to 

follow those rules and regulations.
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