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RULE/STATUTE VIOLATION(S)

VIOLATION(S)

19 CSR 30-62.032 (4)

The person(s) operating a day care facility shall be responsible for meeting all debts and obligations incurred by the facility and 

for maintaining compliance with all licensing rules for group day care homes and day care centers.

CONCLUSION SUMMARY

The allegation is that the facility is behind on their electric bill and is scheduled to have their electric shut off on June 14, 2019 

for non-payment.

The following licensing rule was violated: 19 CSR 30-62.032 (4) which states: "The person(s) operating a day care facility shall 

be responsible for meeting all debts and obligations incurred by the facility and for maintaining compliance with all licensing 

rules for group day care homes and day care centers."

This rule was violated in that on June 12, 2019, Ron Parks- Billing Specialist with Ameren UE, contacted the Section for Child 

Care Regulation (SCCR), and stated that Ms. Mary Johnson's electric was scheduled to be disconnected on June 14, 2019 for 

non payment.  Child Care Facility Specialist (CCFS) Shalinda Wallace contacted Ms. Johnson on June 12, 2019.  Ms. Johnson 

stated that she had not paid her bill because she was inactive and that she was going to let the electric get turned off because 

nothing ran off electric in the building.  CCFS Wallace informed her that she must keep the facility operable and ready to accept 

a placement for children at all times while being inactive.  Ms. Johnson then made a payment to Ameren.  CCFS Wallace 

confirmed with Mr. Ron Parks - Billing Specialist with Ameren UE that a payment was made.  Mr. Ron Parks stated the 

disconnection order had been canceled and that the electric would not be shut off at the facility .  This complaint will be 

substantiated.

CORRECTIVE MEASURES

CORRECTIVE MEASURE

The Section for Child Care Regulation (SCCR) received confirmation from the 

provider and Ameren UE that the facility made a payment to Ameren on 6/12/19.  

The disconnection order was cancelled and utility services were not 

disconnected.
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