
COMPLAINT INVESTIGATION OF 

SUBSTANTIATED STATUTE OR RULE VIOLATIONS

DATE OF REPORT

DVN

002292657

5/31/2018

MISSOURI DEPARTMENT OF ELEMENTARY AND SECONDARY EDUCATION

OFFICE OF CHILDHOOD - CHILD CARE COMPLIANCE

ASSIGNED SPECIALIST

COUNTYPHONE NUMBERZIP CODECITY

FACILITY ADDRESS

FACILITY NAME

BRIGHTON LEARNING CENTER INC

7227 N EUCLID

GLADSTONE 64119 (816) 436-2290 CLAY

COPELAND, SHARI SUE

RULE/STATUTE VIOLATION(S)

VIOLATION(S)

19 CSR 30-62.082 (2)(A)(9)

The facility shall be clean at all times and free of dirt, insects, spiders, rodents or other pests.

CONCLUSION SUMMARY

Section for Child Care Regulation determined this complaint is substantiated.  On June 16, 2018 a Special Request Sanitation 

inspection was completed and pest harborage was found.  The facility did not pass their Special Sanitation Inspection.

On June 19, 2018 a Special Request Sanitation re-inspection was completed and the facility passed the re-inspection.

Child Care Facility Specialist (CCFS) Shari Copeland interviewed Board Secretary Alecia Jones both on June 18, 2018 and on 

June 21, 2018.  On June 18, 2018 Alecia Jones indicated that the facility had experienced roaches in the past and that they had 

not passed a recent Special Request Sanitation Inspection.  On June 21, 2018 Board Secretary Alecia Jones indicated that a 

Special Request Sanitation Re-Inspection was completed on June 19th and the facility passed.  Board Secretary Alecia Jones 

indicated that the facility had been sprayed for roaches after not passing the Special Request Sanitation Inspection.  This 

complaint is being substantiated based on interviews with the Board Secretary Alecia Jones as well as an unapproved Special 

Request Sanitation Inspection not being passed on June 15, 2018 due to pest harborage.

CORRECTIVE MEASURES

CORRECTIVE MEASURE

Facility will obtain compliance with state sanitation guidelines and be clear of 

pest harborage.

Yes

COMPLETED (Y/N)

6/19/2018

COMPLETED DATE

DISPOSITION DISPOSITION DATE

APPROVING SUPERVISOR

SUBSTANTIATED 7/18/2018

TAYLOR, WANDA ILENE
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