MISSOURI DEPARTMENT OF ELEMENTARY AND SECONDARY EDUCATION DATE OF REPORT
OFFICE OF CHILDHOOD - CHILD CARE COMPLIANCE 5/20/2021
COMPLAINT INVESTIGATION OF DVN
SUBSTANTIATED STATUTE OR RULE VIOLATIONS 000186025

FACILITY NAME
GOLDEN VALLEY DAY CARE CENTER

FACILITY ADDRESS
408 W ROGERS

CITY ZIP CODE PHONE NUMBER COUNTY
CLINTON 64735 (660) 885-8016 HENRY

ASSIGNED SPECIALIST
EVANS, ALISON MICHELE

RULE/STATUTE VIOLATION(S)

VIOLATION(S)
19 CSR 30-62.182 (1)(A)(3)
Caregivers shall provide frequent, direct contact so children are not left unobserved on the premises.
19 CSR 30-62.192 (5)(A)
In case of accident or injury to a child, the provider shall notify the parent(s) immediately. If the child requires emergency
medical care, the provider shall follow the parent(s) written instructions.
19 CSR 30-62.192 (5)(B)
Information regarding the date and circumstance of any accident or injury shall be noted in the child's record.
19 CSR 30-62.222 (3)
Health information shall be retained in each child's individual file and shall include:
19 CSR 30-62.222 (3)(C)
Information concerning any accident or injury to the child while at the facility or any emergency medical care.

CONCLUSION SUMMARY
The Section for Child Care Regulation (SCCR) determined the facility violated this licensing rule on May 10, 2021 based on
interviews with the facility director, Tiffany Myers, staff, Joyce Reese, Jazmon Elliott, and observation from CCFS Alison Evans.
Director, Tiffany Myers and staff Joyce Reese, stated that on May 10, 2021 that Joyce Reece did not notify Parents of Child A of
the incident when Child A fell off the steps to the slide in the infant/toddler room and did not fill out an incident/accident report.
CCFS, Alison Evans observed video footage on May 21, 2021 of the incident on May 10, 2021 with Child A falling off the step to
the slide in the infant/toddler room. Also while viewing the footage caregiver, Joyce Reese was standing in the doorway of the

infant/toddler room with her back to the children for approximately three to five minutes. The children were unsupervised for

approximately three to five minutes. The video footage was viewed by CCFS Evans for five minutes.

CORRECTIVE MEASURES

CORRECTIVE MEASURE COMPLETED (Y/N) COMPLETED DATE
The facility must develop a policy on when to complete accident/injury reports. Yes 9/13/2021
The policy shall be submitted to SCCR for approval. Once approved, the facility
shall conduct a staff meeting to go over the police and all staff must sign a
statement indicating that they understand and will follow this policy.

CORRECTIVE MEASURE COMPLETED (Y/N) COMPLETED DATE
The facility shall conduct a staff meeting to review the center's policies and all Yes 9/8/2021
licensing rules and regulations regarding 19 CSR 30-62.182 Child Care Program.

The facility must provide the Section for Child Care Regulation with a statement,
signed by all staff (paid employees or unpaid volunteers), to indicate they
understand and agree to follow those rules and regulations.

CORRECTIVE MEASURE COMPLETED (Y/N) COMPLETED DATE
The facility shall conduct a staff meeting to review the center's policies and all Yes 9/8/2021
licensing rules and regulations regarding accidents and injuries 19 CSR 30-62.192
Health Care. The facility must provide the Section for Child Care Regulation with a
statement, signed by all staff (paid employees or unpaid volunteers), to indicate
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they understand and agree to follow those rules and regulations.

CORRECTIVE MEASURE COMPLETED (Y/N)

All staff and volunteers of Golden Valley Daycare Center must obtain one (1) Yes
clock hour of approved training on Supervision of Children. Training may be

obtained from the Missouri Workshop Calendar. The training calendar can be

found at http://www.moworkshopcalendar.org/. Certificates of attendance shall be

provided to the Section for Child Care Regulation.

COMPLETED DATE
10/8/2021

DISPOSITION DISPOSITION DATE
SUBSTANTIATED 7/29/2021
APPROVING SUPERVISOR

TODARO, KAYLA
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