
COMPLAINT INVESTIGATION OF 

SUBSTANTIATED STATUTE OR RULE VIOLATIONS

DATE OF REPORT

DVN

000562449

12/22/2021

MISSOURI DEPARTMENT OF ELEMENTARY AND SECONDARY EDUCATION

OFFICE OF CHILDHOOD - CHILD CARE COMPLIANCE

ASSIGNED SPECIALIST

COUNTYPHONE NUMBERZIP CODECITY

FACILITY ADDRESS

FACILITY NAME

A WORLD OF DISCOVERIES DAYCARE

701 WASHINGTON AVE

COLUMBIA 65203 (573) 442-0243 BOONE

NICHOLS, JOY LYNN

RULE/STATUTE VIOLATION(S)

VIOLATION(S)

5 CSR 25-500.042(12)

Once granted, the license shall be posted near the entrance of the facility where it may be seen easily by parents or others who 

visit.

CONCLUSION SUMMARY

On December 22, 2021, the Office of Childhood received an allegation that the facility certification is out of date . The allegation is 

substantiated with the following rules in violation:

5 CSR 25-500.042(12) which states: "Once granted, the license shall be posted near the entrance of the facility where it may be 

seen easily by parents or others who visit." 

On December 29, 2021, Compliance Inspector (CI) Joy Nichols conducted an unannounced inspection and interviewed caregiver 

Wendy Clinkinbeard and facility owner Florence Rainey-Hicks.

On December 29, 2021, caregiver Wendy Clinkinbeard and facility owner Florence Rainey-Hicks stated they did not realize that 

the license currently posted is expired.  During the inspection on December 29, 2021, CI Joy Nichols observed the license 

posted at the entrance of the facility to be a short term license for the period of August 1, 2020 through September 30, 2020 

issued by the Department of Health and Senior Services.

CORRECTIVE MEASURES

CORRECTIVE MEASURE

Facility owner/director will post a current license for the facility issued by the 

Department of Elementary and Secondary Education.  A reinspection by Office of 

Childhood/Child Care Compliance will be conducted to verify a current and valid 

license is posted.

Yes

COMPLETED (Y/N)

1/12/2022

COMPLETED DATE

DISPOSITION DISPOSITION DATE

APPROVING SUPERVISOR

SUBSTANTIATED 1/13/2022

BRUCE, CHRISTINA
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