MISSOURI DEPARTMENT OF ELEMENTARY AND SECONDARY EDUCATION DATE OF REPORT
OFFICE OF CHILDHOOD - CHILD CARE COMPLIANCE 12/2/2019
s=g)x’) COMPLAINT INVESTIGATION OF DVN
SUBSTANTIATED STATUTE OR RULE VIOLATIONS 001833887

FACILITY NAME
COUGHENOUR, JOHNNA S

FACILITY ADDRESS

200 FINE ST
CITY ZIP CODE PHONE NUMBER COUNTY
EXCELSIOR SPRINGS 64024 (816) 308-0680 CLAY
ASSIGNED SPECIALIST

ZEIGENBEIN, JILL EILEEN

RULE/STATUTE VIOLATION(S)

VIOLATION(S)
19 CSR 30-61.045 (2)(T)

The number and ages of children a family day care home is authorized to have in care at any one time shall be specified on the
license and shall not be exceeded except as permitted within these rules.
19 CSR 30-61.105 (2)(A)

If there is one (1) adult provider, the home may be licensed for up to six (6) children including a maximum of three (3) children
under age two (2), or for up to ten (10) children including a maximum of two (2) children under age two (2), or both. If only four (4)
children are present, all the children may be under the age of two (2).

CONCLUSION SUMMARY
Section for Child Care Regulation determined that Johnna S. Coughenour violated these licensing rules. CCFS Jill Zeigenbein
conducted an interview wiith Johnna S. Coughenour on December 9, 2019 and Johnna S. Coughenour stated that she was
providing care for over 10 children on November 20, 2019. Further CCFS Jill Zeigenbein reviewed the sign-in sheet from
November 18, 19, 20, 21 and December 2, 4, 5, 6, 2019 which showed Johnna S. Coughenour was providing care for over 10
children around 3:15 on these days.

CORRECTIVE MEASURES

CORRECTIVE MEASURE COMPLETED (Y/N) COMPLETED DATE
Johnna S. Coughenour will submit a statement that she understands her license Yes 12/19/2019
capacity is for 10 children at one time and that she agrees to care for no more
than ten children outside her overlap time frame.

DISPOSITION DISPOSITION DATE
SUBSTANTIATED 12/17/2019

APPROVING SUPERVISOR
KENNEDY, AMY C
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