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RULE/STATUTE VIOLATION(S)

VIOLATION(S)

19 CSR 30-62.192 (5)(B)

Information regarding the date and circumstance of any accident or injury shall be noted in the child's record.

19 CSR 30-62.222 (10)

All records of children shall be confidential, protected from unauthorized examination and available to the parent(s) upon request.

CONCLUSION SUMMARY

The allegation that Parent A was not given an incident report even after asking for it when Child A suffered a concussion in 

September 2019 is being substantiated.

The following rules were violated:

19 CSR 30-62.222 (10) which states that all records of children shall be confidential, protected from unauthorized examination 

and available to the parent(s) upon request.

AND

19 CSR 30-62.192 (5)(B) which states that information regarding the date and circumstance of any accident or injury shall be 

noted in the child's record.

After Child Care Facility Specialist (CCFS) conducted interviews with Parent A, previous director Lauren Loehner, assistant 

director Aimee Benninghofen, and teacher Teresa Dixon, it was determined that Child A did fall on the playground in September , 

2019 and had a goose egg bump on Child A's forehead that Parent A stated later resulted in a concussion .  Parent A stated that 

she was never given a copy of the incident report even after asking for it several times and no staff interviewed from the facility 

could remember if they had given Parent A a copy of the incident report or not and now staff cannot find a copy of the incident 

report in Child A's file showing the incident was documented.

CORRECTIVE MEASURES

CORRECTIVE MEASURE

The facility shall conduct a staff meeting to review the center 's policies and all 

licensing rules and regulations regarding accidents and injuries to a child and 

facility records and reports.  The facility must provide the Section for Child Care 

Regulation with a statement, signed by all staff members (paid employees and 

paid/unpaid volunteers), to indicate they understand and agree to follow those 

rules and regulations.
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