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RULE/STATUTE VIOLATION(S)

VIOLATION(S)

5 CSR 25-500.182(1)(C)8.

No discipline technique which is humiliating, threatening, or frightening to children shall be used. Children shall not be shamed, 

ridiculed, or spoken to harshly, abusively, or with profanity.

CONCLUSION SUMMARY

Compliance Inspector (CI) Jessica Ibbotson (Glover) conducted an investigation regarding the allegation that older children were 

present in the infant classroom when Parent B yelled at a child, telling the child to "fucking stop" or she would "whoop his ass" 

as she yanked on his arm. After conducting the investigation, CI Ibbotson finds this allegation is substantiated. This conclusion 

is based on the following evidence of licensing rule violations which occurred at the facility:

5 CSR 25-500.182(1)(C)8. which states: "No discipline technique which is humiliating, threatening, or frightening to children shall 

be used. Children shall not be shamed, ridiculed, or spoken to harshly, abusively, or with profanity." 

On March 15, 2023, CI Ibbotson interviewed Caregiver Darci Couch who stated that even though she had never heard Parent B 

yell, "fucking stop" towards any of the children, she had heard her yell at Parent B's own child and threaten to "whoop his ass" 

in front of the other children that were present in the classroom. Ms. Couch stated that even though she heard Parent B use foul 

language towards her own child, she had never observed her act physically aggressive towards any of the children by yanking or 

grabbing their arms. Assistant Director Kathy Rothfuss stated that Parent B was no longer employed and unfortunately, no other 

staff were present that worked alongside her. Even though Ms. Rothfuss stated she was unaware of Parent B using foul 

language or acting aggressively towards the children, Ms. Couch stated that she had observed it herself and had spoken to 

Director Sarah Starks about her concerns. 

On May 9, 2023, CI Ibbotson called Parent A (Parent of Child A, 5-months-old) who stated that she had observed Parent B yell 

towards a particular preschool aged child in the infant classroom, telling him to "fucking stop" and threatening to "whoop his 

ass." 

CI Ibbotson attempted to contact Ms. Starks regarding Parent B's behaviors, but unfortunately was unsuccessful. Due to 

medical reasons, Ms. Starks had been absent from the facility and Area Manager Shannon Ponzar was temporarily stepping in 

to assist. However, Ms. Ponzar was not familiar with Parent B and could not comment on any behaviors that were alleged 

against her. CI Ibbotson attempted talking to other staff members who were present during the time of the inspection , but 

nobody other than Ms. Couch had ever worked with Parent B and could not confirm nor deny the allegations.

CORRECTIVE MEASURES

CORRECTIVE MEASURE

The facility shall notify all staff members of the violations which were 

substantiated, and specify the actions to be taken by all staff in order to comply 

with all licensing violations cited. A copy of the memo, letter, or staff meeting 

agenda(s) shall be submitted to the Office of Childhood.
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