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RULE/STATUTE VIOLATION(S)

VIOLATION(S)

5 CSR 25-500.202(2)(A)

The provider shall serve nourishing foods appropriate for the infant's nutritional requirements and developmental stages as 

specified by his/her parent(s) in a written diet plan.

5 CSR 25-500.202(2)(B)

The written diet plan for each infant/toddler shall be followed. The parent(s) shall update the plan according to the individual 

needs of the child until they grant permission in writing for the child to eat table foods.

CONCLUSION SUMMARY

Compliance Inspector (CI) Cole Eddins and Compliance Inspector Supervisor (CIS) Romena Fox completed an unannounced 

inspection regarding the allegation that Child A was given the wrong bottle of breastmilk by accident by a new staff member one 

time. After conducting the investigation, CI Eddins and CIS Fox finds the allegation is substantiated. This conclusion is based 

on the following evidence of licensing rule violations which occurred at the facility:

5 CSR 25-500.202 Nutrition and Food Service(2)(A). Which states: "The provider shall serve nourishing foods appropriate for the 

infant's nutritional requirements and developmental stages as specified by his/her parent(s) in a written diet plan."

AND

5 CSR 25-500.202 Nutrition and Food Service(2)(B). Which states, "The written diet plan for each infant/toddler shall be followed. 

The parent(s) shall update the plan according to the individual needs of the child until they grant permission in writing for the 

child to eat table foods."

On September 18, 2023, Compliance Inspector (CI) Cole Eddins and Compliance Inspector Supervisor (CIS) Romena Fox 

conducted a walkthrough of the facility and observed the room that Child A was given the wrong breastmilk in . CI Eddins 

observed Child A's Infant and toddler feeding and care plan which was signed and dated by Parent A (parent of Child A) on 

August 06, 2023.  The plan stated that five ounces of breast milk is supposed to be given to Child A three times a day .

On September 18, 2023, CI Eddins and CIS Fox interviewed Caregiver Hallie Schley, Caregiver Aliyah Hendrix and Director Cara 

Haag. Caregiver Hallie Schley stated that she gave Child A the wrong breastmilk by mistake . She stated she was a floater, and 

the incident occurred on her second day working at the facility. Caregiver Aliyah Hendrix confirmed the information given by 

Caregiver Hallie Schley and stated that she had given Caregiver Hallie Schley instructions on what to feed Child A while she was 

gone on break. Caregiver Aliyah Hendrix stated that Caregiver Hallie Schley gave Child A the wrong bottle by accident . 

On September 18, 2023, CI Eddins and CIS Fox Interviewed Director Cara Haag who stated that Caregiver Hallie Schley is new 

and wasn't very familiar with the bottle labeling system. She said that Caregiver Aliyah Hendrix showed Caregiver Hallie which 

bottle to feed Child A before leaving on break. She later received a text from Caregiver Aliyah Hendrix stating that Caregiver Hallie 

Schley had given Child A the wrong bottle.

On September 29, 2023, Compliance Inspector (CI) Cole Eddins and Compliance Inspector Supervisor (CIS) Romena Fox 

interviewed Parent A over the phone. Parent A stated that she first observed that something was wrong when she could not find 

one of Child A's bottles in Child A's cubby during pick-up time. She was eventually told that Child A's bottle was mixed up with 

another child's breastmilk bottle by accident and that Child A was fed the wrong bottle . She was informed by Director Cara that 
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the main caregiver, Aliyah, had gone on break and the other caregiver, Hallie, had grabbed the wrong bottle by accident.

CORRECTIVE MEASURES

CORRECTIVE MEASURE

The facility shall notify all staff members of the violations which were 

substantiated, and specify the actions to be taken by all staff in order to comply 

with all violations cited. A copy of the memo, letter, or staff meeting agenda shall 

be submitted to the Office of Childhood.

Yes

COMPLETED (Y/N)

9/18/2023

COMPLETED DATE

DISPOSITION DISPOSITION DATE

APPROVING SUPERVISOR

SUBSTANTIATED 11/10/2023

FOX, ROMENA
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